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A great solution for
practices that want to
increase efficiency
and improve
collections

Detailed Insurance Aging
An interactive screen gets you everything you 
need to follow up and collect form insurance 
claims in one screen. You can even record 
notes as you follow up with the insurance 
companies!

Easy Payment Posting
Easily post and apply payments from patients 
and insurance providers. Print a receipt and a 
statement so patients can clearly see their 
account history and outstanding balance.

Custom Schedule
Set schedule templates to simplify scheduling 
and calendar management. Intuitive
appointment management and customization 
options allow the front office staff to schedule 
with ease.

Comprehensive Ledger
The most incredible ledger on the market! 
Not only can you view all the financials of a 
patient but you can add charges directly from 
the ledger and make any corrections. Plus 
view claim and statement history. You can get 
everything you need from one screen.

Reporting and Analytics
Get the reports you need to track the health 
of your practice. Looking for something 
specific? We also do custom reports.

Appointment Reminders
Decrease cancellations and no-shows with 
built-in email appointment reminders. Text 
and phone reminders are also available as 
part of the TotalMD Communicator solution, 
which also includes online scheduling for 
patients and reputation management tools.


