
Make Your Practice More  
Efficient and Profitable in 2021
Make 2021 the year you put the focus back on your 
patients by simplifying your revenue cycle management 
through automation, efficiency and transparency.

TO DO LIST
Transform your patient experience.
Solution: Patient Engagement 
 
Redefine patient satisfaction. Our patient engagement 
solutions empower you to have informed conversations about 
eligibility and financial responsibility while reducing hurdles 
that may impact patient outcomes. 

Optimize the claim 
Solution: Claims Management
 
Add value to the claims cycle by improving accuracy while 
increasing processing speed. With direct connections to 
thousands of payers, our claims management solutions can 
result in fewer pending claims and less manual intervention. 

Reduce payment errors and  
accelerate appeals. 
Solution: Denials Management Solutions

Proactive denials management. Gain increased visibility 
into your revenue and reduce manual work by automating 
the discovery and appeal of denied claims. Our data-driven 
solutions identify the root cause of denials—affording you 
the opportunity to monitor trends and focus on upstream 
improvements to help stop denials before they happen.

2/3 of 
American adults 
worry about 
surprise bills*

A fully electronic 
workflow 
could save 

$29.97 
per patient 
encounter**

63% of  
denials are 
recoverable

 
*KFF Health Tracking Poll 
(conducted February 2020)  

**2019 CAQH Index
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