
Exciting Things Happening at TotalMD!  

For Summer:  

¶ NEW EMR links 

¶ NEW Direct Modules 

¶ NEW Feature Updates 

¶ Tips from Tech Support 

 

Your involvement continues to make TotalMD better!  

www.totalmd.com  

Client News 

 

V
o

lu
m

e
 1

, 
Is

s
u

e
 1

 
S

u
m

m
e

r 
2

0
0

8
 

Inside this issue:  

Exciting Things       
Happening at TotalMD! 

1 

Availity Direct Module 
Coming Soon! 

2 

Focus on Report Builder 
Pro 

2 

Tips from Tech Support 2 

SpringCharts to launch 
this Summer!                   

3 

Secondary Claims 3 

Serviceï Related  

Partnerships  

3 

Service Pack 1 is    
Coming Soon! 

4 

Why are so many medical facilities and billing    

services choosing TotalMD?                

Hereôs part of the answer: 

Complete  

TotalMD Advanced includes:  

 

(1) ERA with auto posting ,  

(2) Encoder Pro ,                

(3) an EMR link,                    

(4) a complete conversion  from Medisoft as well 

as conversions from Lytec and other systems,  

(5) an advanced comprehensive report writer ,    

(6) and a fully integrated scheduler . 

 

This is not a 1.0, 2.0 or even a 4.0 like release. To be 

able to offer such a comprehensive product, well é 

itôs simply just amazing. 

Easy-to-Use 

TotalMDôs modern, graphical software design looks 

and feels similar to what you would find with a stan-

dard Microsoft product ï allowing for easy movement 

from screen to screen. Your staff will pick up on this 

quickly and will wonder how they ever lived without a 

backward/forward button, bookmarks and hyperlinks. 

Price  

Typical retail prices range from $499 for the basic 

single user program to $2,499 for an eight work-

station network program.  

Freedom of Choice  

Providers have the opportunity to select the        

Essentials, Standard, or Advanced version of the  

software. As the business needs change, providers 

can grow and expand with the software to add fea-

tures or add network licenses as needed.   

And, the rest of the answer for our success?   

We genuinely care about you and your success 

and we back this up with our actions . 

 

Weôre busy, and thatôs a good thing.  Here are some of the claim and 

payment related features that clients seem to enjoy most about 

TotalMD.   

 

 

 

Line item payments, write offs and deductibles all appear 

directly below their corresponding procedure. 

Enter line item patient payments and write offs from the 

same screen. 

Enter line item insurance payments, deductibles, write 

offs as well as add allowed amounts on the fly. 

Upon entering primary insurance payments, TotalMD will 

prompt you to create the secondary claim. 



The Availity Heath Information 

Network provides accessible, 

compliant, secure and sup-

ported electronic transactions 

for over 1300 payers nation-

wide.  

TotalMD is proud to be offering 

this Direct Module to clients by 

the end of this Summer.  

Availity was founded in 2001, 

and is already one of the larg-

est EDI clearinghouses in the 

United States. It is equally suc-

cessful  as one of the most  

advanced internet-based ex-

changes available today.   

Availity offers additional re-

sources, providing education 

for coding, HIPAA, and NPI-

related issues. They also send 

routine announcements con-

cerning payer rejections, new 

payer agreements, and notifica-

tions that effect claim payment.  

Please look for new pricing 

listed this Summer to add 

Availity to your practice.       

This is an EDI option in align-

ment with our interest in provid-

ing portable internet-based 

services to our users, complete 

with affordable pricing.    

Availity can be added to the 

client home page as a link, and 

easily accessed from within 

TotalMD.  

If you are interested in         

participating as a BETA test 

site for our Direct Module, 

please contact Nykki Stenger 

at nykki@totalmd.com for 

more details.  

From the Ledger, you can enter 

a pre-payment. Once the pre-

payment is entered, you can 

easily distribute the prepayment 

from the Payment screen once 

transactions are created.   

Applying patient pre-payments 

just became a simple process 

with the click of a button!       

We had a recent question 

about how to apply patient  

payments and distribute pay-

ments within the patient ledger. 

TotalMD distributes pre-

payments, manual EOB 

checks, electronic EOB       

payments and adjustments;      

applying those amounts per 

procedure to the claim. 

your local TotalMD Dealer can 

take this resource and create a 

series of custom reports as a 

separate value-added service 

for your practice.  It is another 

way that  we are able to pro-

vide robust, custom features 

that really matter to you as a 

client.  

There are 73 

existing reports  

within TotalMD. 

Please contact us to learn 

about this wonderful way to 

empower your office managers 

with detailed and specialized 

clinical, financial, and opera-

tional reports. 

These reports can be saved as 

favorites, and can also be 

placed on your software Home 

Page to create easy access to 

your information. 

TotalMD 

uses Report 

Builder Pro 

to construct 

its many 

customizable 

reports. This 

software 

provides 

query and report generating 

functions that are tailored to 

the needs of the user.                   

Our Tech Support Team or 

Focus on Report Builder Pro  

Availity Direct Module Coming Soon!  

Tips from Tech Support  

Page 2 

Availity optimizes 
the flow of informa-
tion between multi-
ple health care 
stakeholders 
through a single, 
secure internet -
based exchange.  

Tech Support 
800-613-7597   
option  2  
 
8:00A to 5:00P  
PST     Mon-Fri  
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It is another way 

that  we are able 

to provide robust, 

custom features 

that really matter 

to you as a 

client.  


